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Dear _______________________: 

 
Warmest greetings from the Civil Service Commission National Capital Region (CSC NCR)! 

We are pleased to share with you the 2026 Learning and Development (L&D) Course Offerings of 
the CSC NCR, delivered through our Human Resource Division (HRD) to support the continuing 
professional development of government officials and employees. 

Our course offerings cover a range of relevant and practical topics, including leadership and 
management, supervision, human resource administration, foundational values, gender and 
development, client service, and other emerging areas essential to public service transformation. 
The courses are designed to enhance competencies, strengthen organizational effectiveness, and 
foster a culture of excellence in the public service. Trainings are conducted primarily through 
the Zoom platform. 

In this regard, we warmly invite your officials and employees to participate in our 2026 L&D 
Course Offerings. Registration is on a first-come, first-served basis. 

For information on the training schedules, training hours/credit, investment cost, course details, 
and registration procedures, please visit the CSC NCR Facebook Page at CSC NCR Facebook 
Page or register through our online registration portal at CSC NCR Online Training Registration 
System. 

For program-related inquiries, you may contact the Human Resource Division (HRD) at (02) 8781-
1156 or through email at roncr.otrs@gmail.com. 

We look forward to partnering with your agency in building the capabilities of our public servants 
and advancing public service transformation. 
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Thank you, and we look forward to having your officials and employees in our learning programs. 

 
Very truly yours, 
 
 
Atty. DAISY PUNZALAN BRAGAIS 
Director IV 


